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King George County
Department of Social Services Administrative Board

Regular Administrative Board Meeting
Meeting Date: June 21, 2021 at 5:30PM

Location: Revercomb Building Board Room

Agenda

e Approval of Prior Meeting's Minutes

e Public Comment Period

e Director's Report

e (Old Business

e New Business

e Items for Consent/Approval
o Annual Leave Bank Request
o Election of Board Chair

e Adjourn
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Benefit Program Statistics

TANF Applications Received
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VSSS Performance Indicators Monthly Report

Report Period Begin Oct-19 Oct-19
Report Period End Apr-21 Apr-21 Apr-21 Feb-20 Feb-20 Apr-21 Mar-21 Apr-21 Apr-21 Apr-21 Apr-21 Apr-21
Target: 97% 97% 97% 3.0% 2.0% 97% 50.0% 97% 97% 97% 97.0%
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Local Agency >>> King George

Quarterly Local Agency Dashboard: Public Assistance

Public Assistance: Percent of Applications Processed On Time

Target > 97.0%
Measure Prior Rank Out
Current Quarter of 33
Quarter
Medical Assistance (MA): LDSS 98.3% (= 88.7% 23
Supplemental Nutrition Assistance Program (SNAP) 98.5% |> 99.5% 22
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SNAP Payment Error Rate (October 2019 - July 2020) 0.0%
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Quarterly Trends Target Q4/SFY20 Q1/SFY21 Q2/SFY21 Q3/SFY21 Rank Out of 33
MA Applications Processed On Time
LDSS >97% 97.1% 98.4% 98.3% 88.7% 23
Cover VA 96.0% 94.7% 94.7% 60.6%
FFM 100.0% 100.0% 98.7% 80.9%
SNAP Applications Processed On Time
Total 98.6% 98.6% 98.5% 99.5% 22
Expedited >97% 95.4% 96.6% 98.4% 98.7% 25
Non-Expedited 100.0% 99.4% 98.6% 100.0% 1
TANF Applications Processed On Time
TANF [ >97% | 100.0% | 90.0% | 94.3% | 100.0% 1
Child Care
Applications Processed On Time >97% 90.0% 33.3% 17.6% 31
Children Served All Budget Lines 83 82 64 46
Children Served Budget Line 883 Fee/CC 69 70 53 38
Children on Wait List 1 3 1 2
VaCMS Downtime
Downtime [ [ 0.0% 0.0% 0.0% 0.0%

Monthly Results IC-C Mar'20  Apr'20 Jul 20 Oct 20 Feb '21
MA Applications Processed On Time

LDSS >97% 97.9% 95.3% 100.0% 96.7% 98.1% 100.0% 96.7% 100.0% 100.0% 94.3% 87.9% 91.7% 86.5%

Cover VA 91.7% 90.9% 100.0% 100.0% 100.0% 88.9% 91.7% 95.0% 100.0% 92.9% 61.5% 75.0% 50.0%

FFM 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 98.0% 86.2% 64.7% 86.4%
SNAP Applications Processed On Time

Total 98.8% 97.9% | 100.0% | 98.0% 97.1% 98.7% | 100.0% | 95.5% | 100.0% | 100.0% | 100.0% | 98.4% | 100.0%

Expedited >97% 94.4% 94.4% 100.0% 92.9% 90.5% 100.0% 100.0% 94.4% 100.0% 100.0% 100.0% 95.8% 100.0%

Non-Expedited 100.0% 100.0% 100.0% 100.0% 100.0% 98.2% 100.0% 95.8% 100.0% 100.0% 100.0% 100.0% 100.0%
TANF Applications Processed On Time

TANF [ >97% || 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 81.8% | 93.3% | 100.0% | 77.8% | 100.0% | 100.0% | 100.0% | 100.0%
Child Care

Applications Processed On Time >97% 100.0% 100.0% 83.3% 33.3% 0.0% 14.3% 42.9%

Children Served All Budget Lines 88 89 79 81 81 83 83 69 69 55 48 41 49

Children Served Budget Line 883 Fee/CC 71 74 66 68 69 71 71 58 57 44 42 33 39

Children on Wait List 0 0 0 3 5 5 0 0 1 1 3 3 1
VaCMS Downtime

Downtime [ [ 0o% | o00% | o00% [ o00% | o0o0% | o00% | o00% | 00% | 00% | o00% | o0o0% [ o0o0% [ o0.0%

Data Sources: Public Assistance (Data Warehouse), Child Care (VaCMS)
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Virginia Department of Social Services
QAA Review Team Report for King George DSS
June 7, 2021

The Quality Assurance and Accountability (QAA) team conducted an electronic Quarterly QA
Review for King George DSS (KGDSS) for the review scheduled in June 2021. The QAA team
conducted a review of the foster care funding determinations of the identified cases as recently
being opened for foster care in the months of January, February, and March 2021. The period
under review (PUR) for the cases identified as IV-E eligible in OASIS was from the entry into
foster care date until April 30, 2021. Our purpose was to collaborate with KGDSS in order to
facilitate compliance with federal, state, and VDSS title IV-E requirements and guidance. We
also sought to assist the agency with a better understanding of implementing best practices to
meet these requirements.

During the course of the review, the QAA Team reviewed one new foster care funding case.

As a result of the review, the QAA Team would like to take this time to thank the locality for
providing the SPR timely and for a prompt response to questions that arose during the review.

The QAA Team utilized the title IV-E Federal Review Instrument, and it served as the basis for
evaluating compliance with all regulations. The review team specifically sought information
related to the following:

e “Reasonable Efforts” and “Contrary to the Welfare” language on the Initial Court Orders;
e Voluntary Placement Agreements that are signed and adjudicated within 180 days;
Timeliness of Court Hearings and adequacy of “Reasonable Efforts” language to finalize
a permanency plan;

AFDC criteria for relative status, legal custody and removal homes;

Licensing and Safety Requirements

Appropriateness of payments; and

Adequate documentation in OASIS, LASER and local financial system.

The QAA Team made the following observations and will allow the locality to make corrections
as feasible on these items. If the agency has identified financial errors that result in the agency
making LASER adjustments, as a best practice, it is imperative the agency provide the QAA
Team LASER documentation when completing their actions taken by the agency section of the
attached Appendix. The QAA Team will need to receive submission of the actions taken by
your agency within 30 calendar days (07/07/21) with regards to any identified findings.

Ineligible title IV-E Expenditures
Title IV-E Foster Care Manual 1.2.7 & 1.7
Child and Family Services Manual Foster Care 18.1

In the one case, the agency utilized title IV-E funds for unallowable expenses:

Page 1 of 4
Lynn A.K. Berry, QAA Consultant (804) 486-0406, l.berry(@dss.virginia.gov
Cherlanda Sidney-Ross, QAA Supervisor (804) 385-9771, c.sidney-ross(@dss.virginia.gov
Jennifer Phillips, QAA Supervisor (804) 664-4428, jennifer.phillips@dss.virginia.gov
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Virginia Department of Social Services
QAA Review Team Report for King George DSS
June 7, 2021

¢ In the one case, the agency incorrectly pro-rated the basic maintenance/additional
maintenance amount.

OASIS Review
Title IV-E Foster Care Manual 1.2.6
Child and Family Services Manual Foster Care 4.3

e In the one case, information entered into OASIS contained data that was inconsistent with
contents in the case file. (See appendix for specifics)

Agency Practice
Title IV-E Foster Care Manual 1.2.5

e In the one case, the eligibility file is missing required documentation. (See appendix for
specifics)
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June 7, 2021
Appendix
Error
Amount of Resolved/
Type of Ineligible IV-E Action Taken by Unresolved
Error/Finding Description of Error | payments Actions Required by Agency Agency (State use only)
Ineligible The agency did not $46.71 The agency has advised that they | No LASER adjustment | Resolved
Payment correctly calculate a had mailed the check is required as the
partial month room and immediately prior to the review. | agency made the
board payment to the They contacted the resource correction prior to
resource home. The parent and the check for $311.04 | LASER reporting.
agency paid $311.04 will be returned/voided and a
instead of $264.33 replacement check for $264.33
will be issued in its place.
OASIS The funding screen is n/a The Agency ensure that the Funding screen was
not correct. The funding screen shows IV-E corrected:
eligibility should show eligibility for the entire episode | Current funding line
IV-E and the funding of care beginning on 3/30/21. was end dated.
screen should be The current funding line should | Line added to reflect
updated to reflect be end dated to reflect the childs placement in
hospitalization and child’s move from a resource hospital. Third line
move to a residential home. There should be a line added to reflect
facility. added that reflects the child’s residential placement
placement in a hospital and that | with a daily rate of
Medicaid was paying those 196.04 and a funding
costs. Also, a third maintenance | line for daily
line should be added to reflect supervision of 115/day.
Page 3 of 4
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QAA Review Team Report for King George DSS

June 7, 2021

the placement in a residential
setting with a daily rate of
$196.04. Finally, an additional
maintenance funding line should
be added for the residential
placement that reflects the daily
supervision at $115 per day.

Agency Practice | The title IV-E

Evaluation is not
complete.

n/a

The agency should ensure that
the IV-E evaluation form is
completed accurately. On page
3, Section 3.2; there is no
statement indicating how the
child is making ends meet with
no income/resources. There is
no mark on the checkbox below
the income table. Also, in the
same section, the amount of the
100% standard of need is not
correct. It shows “14+”. Please
correct these items and upload
an “UPDATED” title IV-E
evaluation to COMPASS as a
second file in the same
document as the original
evaluation.

IVE evaluation updated
3.2 to reflect child
lived with aunt/uncle
prior to placement in
FC and they provided
all need. They are not
part of the AU.

The 100% Standard of
Need for a hh of one is
$146.

Updated to Compass as
an updated evaluation

Lynn A.K. Berry, QAA Consultant (804) 486-0406, Lberry@dss.virginia.gov
Cherlanda Sidney-Ross, QAA Supervisor (804) 385-9771, c.sidney-ross@dss.virginia.gov
Jennifer Phillips, QAA Supervisor (804) 664-4428, jennifer.phillips@dss.virginia.gov
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06/04/2021 KING GEORGE COUNTY Page 1
ADMINISTRATIVE MONTHLY EXPENDITURE REPORT
BY ACCOUNT
FOR THE MONTH OF MAY 2021

EXPEND ADJUSTMENTS/ CANCELLED NET

ACCOUNT NAME ITURES REIMBURSE WARRANTS EXPENDITURES
51100 - SALARIES 89,018.19 0.00 0.00 89,018.19
52100 - FICA 6,437.92 0.00 0.00 6,437.92
52210 - RETIREMENT 7,632.77 0.00 0.00 7,632.77
52300 - HEALTH 17,300.76 0.00 0.00 17,300.76
52400 - GROUP LIFE 1,056.86 0.00 0.00 1,056.86
53150 - PROFESSIONAL SERVICES-LEGAL 2,930.00 0.00 0.00 2,930.00
53160 - PROFESSIONAL SERVICES-OTHER 975.00 0.00 0.00 975.00
53320 - MAINTENANCE SERVICE CONTRACTS 821.03 0.00 0.00 821.03
55110 - ELECTRICAL SERVICES 279.26 0.00 0.00 279.26
55230 - TELEPHONE 845.08 0.00 0.00 845.08
55240 - CELL TELEPHONES 810.06 0.00 0.00 810.06
55420 - LEASE/RENT OF BUILDING 5,775.00 0.00 0.00 5,775.00
55662 - OFFICE EXPENSES-LOCAL ONLY 2,930.96 0.00 0.00 2,930.96
55664 - ELDERLY/DISABLED-LOCAL ONLY 2,000.16 0.00 0.00 2,000.16
55665 - VEHICLE MAINTENANCE 348.90 0.00 0.00 348.90
55669 - LOCAL PROGRAMS-LOCAL ONLY 1,526.84 0.00 0.00 1,526.84
56005 - JANITORIAL SUPPLIES 314.65 0.00 0.00 314.65
56008 - VEHICLE EQUIPMENT FUEL 226.13 0.00 0.00 226.13

TOTAL EXPENDITURES 141,229.57 0.00 0.00 141,229.57




06/04/2021 KING GEORGE COUNTY Page 2
ASSISTANCE MONTHLY EXPENDITURE REPORT
BY CATEGORY
FOR THE MONTH OF MAY 2021

LASER EXPEND- ADJUSTMENTS/ CANCELLED NET
CATEGORY CODE ITURES REIMBURSE WARRANTS EXPENDITURES

ALF-AGE ASSISTED LIVING FACILITIES - AGED 80404 419.00 0.00 0.00 419.00
SUB-ADP FEDERAL ADOPTION ASSISTANCE

CCR - CHILD CARE REIMBURSEMENT 81201 2,400.00 0.00 0.00 2,400.00

EMAD - ENHANCED MAINTENANCE FOR ADS 81203 18,816.00 0.00 0.00 18,816.00

MAIN - BASIC MAINTENANCE 81201 12,169.00 0.00 0.00 12,169.00

NONR - NON-RECURRING EXPENDITURES 81202 900.00 0.00 0.00 900.00
TOTAL FOR FEDERAL ADOPTION ASSISTANCE 34,285.00 0.00 0.00 34,285.00
FF -ILA FOSTERING FUTURES (IV-E) INDEPENDENT LIVING ARRANG

MAIN - BASIC MAINTENANCE 81403 1,345.72 0.00 0.00 1,345.72
SNA-DOP STATE ADOPTION ASSISTANCE

MAIN - BASIC MAINTENANCE 81702 4,173.00 0.00 0.00 4,173.00

TOTAL EXPENDITURES 40,222.72 0.00 0.00 40,222.72




06/04/2021 KING GEORGE COUNTY Page 3
PURCHASE OF SERVICE MONTHLY EXPENDITURE REPORT
BY CATEGORY
FOR THE MONTH OF MAY 2021

LASER EXPEND- ADJUSTMENTS/ CANCELLED NET
CATEGORY CODE ITURES REIMBURSE WARRANTS EXPENDITURES

APS-895 ADULT PROTECTIVE SERVICES - 895

EWRI - ELIGIBLE W/O REGARD TO INCOME 89501 3,936.00 0.00 0.00 3,936.00
ADS-COM ADULT SERVICES - HOME BASED - COMPANION

EWRI - ELIGIBLE W/O REGARD TO INCOME 83304 1,056.00 0.00 0.00 1,056.00
4F -FFC IV-E FAMILY FOSTER CARE

CLOT - SUPPLEMENTAL CLOTHING 81110 160.14 0.00 0.00 160.14

MAIN - MAINTENANCE 81110 2,301.56 0.00 0.00 2,301.56
TOTAL FOR IV-E FAMILY FOSTER CARE 2,461.70 0.00 0.00 2,461.70
4E -RES IV-E RESIDENTIAL FACILITIES & GROUP HOMES

R&B - ROOM & BOARD 81107 21,118.27 0.00 0.00 21,118.27

RDS - RESIDENTIAL DAILY SUPERVISION 81107 3,386.68 0.00 0.00 3,386.68
TOTAL FOR IV-E RESIDENTIAL FACILITIES & GROUP HOMES 24,504.95 0.00 0.00 24,504.95
SSF-866 SAFE AND STABLE FAMILIES BL#866

FSUP - FAMILY SUPPORT 86601 3,866.36 0.00 0.00 3,866.36
VJO-BJS VIEW - JOBS SUPPORTIVE - JOB SEARCH

EI — EMERGENCY INTERVENTION 87202 217.36 0.00 0.00 217.36
VTR-ANS VIEW TRANSPORTATION

TRAN - TRANSPORTATION 87207 108.25 0.00 0.00 108.25

TOTAL EXPENDITURES 36,150.62 0.00 0.00 36,150.62




06/04/2021 KING GEORGE COUNTY Page 4
MONTHLY EXPENDITURE REPORT
FOR THE MONTH OF MAY 2021
LASER EXPEND- ADJUSTMENTS/ CANCELLED NET
CATEGORY CODE ITURES REIMBURSE WARRANTS EXPENDITURES
GRAND TOTAL 217,602.91 0.00 0.00 217,602.91




06/04/2021 KING GEORGE COUNTY Page 5
ADMINISTRATIVE MONTHLY EXPENDITURE REPORT
BY DEPARTMENTS
FOR THE MONTH OF MAY 2021
EXPEND- ADJUSTMENTS/ CANCELLED NET
ADMINISTRATIVE DEPARTMENT ITURES REIMBURSE WARRANTS EXPENDITURES
BOARD MEMBERS COMPENSATION 107.66 0.00 0.00 107.66
ELDERLY/DISALBED-LOCAL ONLY 2,000.16 0.00 0.00 2,000.16
LOCAL PROGRAMS LOCAL ONLY 1,526.84 0.00 0.00 1,526.84
OFFICE EXPENSES-LOCAL ONLY 2,930.96 0.00 0.00 2,930.96
STAFF & OPERATIONS - BASE 105,864.85 0.00 0.00 105,864.85
STAFF & OPERATIONS - PASS-THRU 28,450.20 0.00 0.00 28,450.20
VEHICLE MAINTENANCE-LOCAL ONLY 348.90 0.00 0.00 348.90
TOTAL EXPENDITURES 141,229.57 0.00 0.00 141,229.57

































